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IIPOTOKOJI Nod80 §
MO PE3YJIbTATAM CEOPA, OFOBLIEHUSI U AHAJIM3A HHOOPMALIMH B LIEJISIX HE3ABUCUMO# OLEEHKU KAYECTBA
VCJIOBUI1 OCYIIECTBJEHHS OBPA30OBATEJIbHOM JIESTEJBHOCTH

HanMenoBaHue opranusaiyui: MyHHIIMIIATBHOE OIOPKETHOE JOIIKOIbHOE 00pa3oBarTenbHoe yupexaeHue "Jlerckuii cam NeS0" KOMIIEHCUPYIOIIETO BUAA
Pernon: Anraiickuii kpaii

Anpec: 656015, Antaiickuii (kpait), bapuayn (r), Conuanuctuueckuii (mp-xT1), A.111

®.1.0. pykoBogutens: YynkoBckas Jlunus ['ennaapeBHA

KonTakTtHbii Tenedon: +73852569451

Opranusanusi-onepatop: OO0IIecTBO ¢ orpaHrueHHOi oTBeTrcTBeHHoCcThI0 M1 "HOBH" (OO0 UL "HOBU™)

HUTOI'OBBIE PE3YJIBTATBI

Ha0pannoe
Ne Kpurepnii/lIloka3aTtenn KOJINYeCTBO
0as110B

1 | Kpurepnii "OTKpBITOCTb H JOCTYNHOCTH MH(popManuu 06 opranuzanuu'’ 94,9
11 INoxazarens "CooTBeTcTBHE HHOPMALIMY O ASATEIBHOCTH 00pa30BaTeIbHOM OpraHU3aliy, Pa3MeNIeHHON Ha O0IEe0CTYTHBIX HH()OPMAIIMOHHBIX pecypcax, ee 97

"7 | comepxaHuio u NopsAKy (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMU IPABOBBIMH aKTaMu'"

12 [Nokazartens "Hannune Ha oduIaIbHOM caiiTe 00pa3oBaTeIbHON OpraHM3alMy HHPOPMAIMK O TUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOW CBS3H U B3aUMOJACHCTBHS C 90

" | monyuaTensMu yciayr u ux QyHKIHOHUpOBaHUe"

13 INoxazarens "/lons mony4aTeneil yciyr, yA0BIETBOPEHHBIX OTKPBHITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO MH(OPMALIUH O IeATeIbHOCTH 00pa30oBaTeIbHON OpraHu3anuy, 97

"~ | pa3MerieHHOW Ha UH(OPMALIMOHHBIX CTEHJaX B MOMELICHUH 00pa30BaTeIbHON OpraHn3alii, Ha OHIINaILHOM caiiTe oOpa3zoBarenbHOl B cetr "HTepHer"

2 | Kpurepnii "KomdopTHOCTb yC/I0BHIi perocTaBieHus ycayr' 87
2.1 | Tloka3arenp "ObecnieueHre B 00pa30BaTeNbHOI OpraHu3anui KOM(QOPTHBIX YCIOBUIl ISl IPEJOCTABICHHS yCIyr" 80
2.3 | Tlokazarens "Jlons mony4aTesnel yCiuyr, yOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa30BaTeIbHOM opranu3anueii” 94

3 | Kpurepnii " {ocTynHOCTD yCJIyT AJisl HHBAJHI0B" 35
3.1 | Tlokazarens "O0opy/noBaHUE MOMEICHNI 00Pa30BaTENBLHON OpraHU3allK U MPUJICTAONICH K Hell TEPPUTOPHH C YUETOM JOCTYITHOCTH JJIsl THBAJIHIOB" 0
3.2 | Tlokazarens "OOecnieueHre B 00pa30BaTEIbHOI OPraHU3alUK YCIOBHS JOCTYTHOCTH, TO3BOJISIOIINE WHBAIHIAM MONTYYaTh YCIyr'd HApaBHEe C AP YrUMu" 20
3.3 | Tlokazarens "Jlons mony4aTesnei yCiuyr, YIOBICTBOPEHHBIX JOCTYMTHOCTHIO YCIIYT JUIsl HHBAJIUIOB" 90

4 | Kputepuii " J100poxkenaTe TbHOCTh, BEKJIUBOCTH PAOOTHHKOB Opranu3anuu cdepsl oopazoBanus’ 97,2
41 [NoxazaTens "Jlomns moydaTeneii yeiuyr, YIOBICTBOPEHHBIX JOOP0XKeNaTeTbHOCTBIO, BEKIMBOCTEIO PAOOTHUKOB 00pa30BaTEbHON OpraHU3aIiH, 00ECIICUNBAIOIINX 9%

" | mepBUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHHUE MOTYIATENs YCIYTH MPH HENOCPEACTBEHHOM 00paIlieH!uH B 00pa30BaTENbHYI0 OPTaHU3aIHIo"

42 IMokazartens "J{omst momy4areneit yeuyr, yAoBISTBOPEHHBIX TOOPOXKENAaTETbHOCTHIO, BEXIIMBOCTHIO pAOOTHIKOB 00pa30BaTENbHON OpraHU3ani, 00eCIe rBaOINX 98
HETOCPEICTBEHHOE OKa3aHNe yCIyI'H NpH 00panieHny B 00pa30BaTeNbHYI0 OpraHU3aIuio”
43 [Mokazarens "J{omst momy4areneit yeryr, yaoBISTBOPEHHBIX TOOPOXKENAaTeTbHOCTBIO, BEXKIIMBOCTHIO pAOOTHUKOB 00pa30BaTEIbHON OpraHM3alMH MTPH UCIOIb30BaHUT 98

' JICTAaHIIMOHHBIX ()OPM B3aUMOACHCTBHS"

5 | Kpurepuii "Y10BJIeTBOPEHHOCTh YCJI0BUSIMH OKa3aHus ycayr" 95,8
5.1 | Tlokasarens "Jlons moyydaTesnel yciuyr, KOTOpble TOTOBBI PEKOMEHJ0BATh 00pa30BaTENIbHYIO OPTaHU3AINIO POJCTBEHHUKAM M 3HAKOMBIM'" 96




5.2 | Tlokazatens "Jlons momydaTeneli yeayr, YAOBICTBOPCHHBIX yI00CTBOM rpaduka paboThl 00pa3oBaTeIbHON OpraHu3aiyu’ 100

5.3 | Tokazatens "Jlons momydaTeneii yCayr, YAOBICTBOPCHHBIX B IIEJIOM YCIIOBHSIMH OKa3aHUs YCIYT B 00pa30BaTEILHON OpraHu3anyu’ 94
HUTOI'OBbIN TOKA3ATEJIb 81,98

PEMTHUHI' (MECTO CPEJM OPTAHU3AIIAM JOIIKOJbHOIO OBPA3OBAHMS) 194

HEJOCTATKU B AEATEJIBHOCTH

B pe3yabTaTe mpoBeneHus1 HE3aBHCHMOIi OLIEHKH Ka4eCTBA 0KA3aHHUA YCJIYT, BbISIBJEHBI CJIeIYIONIHE HETOCTATKH 10 KPUTEPUI0 ""OTKPHITOCTH U 10CTYMHOCTh
uH@opManumn 00 opranuzanmuu’':

HecootBercrBre nHpopMaIiu 0 IeITEILHOCTH 00pa30BaTe/IbHOW OpraHU3alMK, Pa3MEIICHHOW Ha O(pHIIMaTBHOM caliTe 00pa30BaTeIbHON OPraHU 3allud €€ COAEPKAHUIO 1
nopsiky (opme), ycTaHOBJIECHHBIM HOPMATHBHBIMH MPAaBOBBIMH akTamMu. OTCYTCTBYET cleayromas HHhopMalus:

- MMpaBuUJIa BHYTPEHHET0 TPYI0BOI'0 PacIopsIKa

- 0 3aKJTIOYEHHBIX U IJIAHUPYEMBIX K 3aKIIOYEHUIO OTOBOPAX C MHOCTPAHHBIMH U (FUTH) MEXKTyHapOJHBIMU OPTaHU3AHUAMH 0 BOIIPOCAM O0pa30BaHU S 1 HAYKH

- 0 (hemepanbHBIX TOCYAAPCTBEHHBIX 00pa30BaTEILHBIX CTAHIAPTAX U 00 00pa30BaTEILHBIX CTAHIAPTAX C MPHIOKEHUEM MX KON (TIPH HAJTHIHH )

Ha odunmansHOM caiite 00pa3oBaTeIbHON OpraHU3aIlH OTCYTCTBYET HHMOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOMYYATENSIMH YCIYT U X
(hyHKIIIOHUPOBAHHE, B YACTHOCTH:

- 0 TEXHHYECKOW BO3MOKHOCTH BBIPAXKEHUS MOTyJaTe]eM YCIyT MHEHHS O Ka9eCTBE OKa3aHMs yCIyT 00pa3oBaTeNbHONW OpraHu3aIrel (Haamdrue aHKeThl U Ompoca
rpakAaH WM THIIEPCCHUTKA Ha HEe)

ITo pesyabTaram ounenku kpuTepusi ""'KompopTHoCcTh yc10BuUI nperocTaBjieHus YeJayr' BbISBJIEHbI CIeAYIOLINe HEIOCTATKHU:
B obpa3oBartensHOI opraHU3aiy OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS JUIS PEJOCTABICHHS YCIyT (TIepedeHb mapaMeTpoB KOM(POPTHBIX YCIOBUI yCTaHABIMBACTCS B
BEIOMCTBEHHOM HOPMAaTHBHOM aKTe YIOJIHOMOYEHHOTO (hesepasbHOro opraHa UCIIOTHUTENBHOM BIACTH 00 YTBEPKICHUH ITOKa3aTeleil He3aBUCUMOW OIIEHKH KayecTBa), B
JaCTHOCTH:
- koMm(opTHas 30Ha OTIbIXA (OKUIaHHsI) 000PYIOBaHHAS COOTBETCTBYIOIIEH MeOeTbI0

IIo pe3yabraraMm oueHkn kputepus " JocTynHOCTD yCIyr AJisl HHBAJIUAOB' MMEKTCS CIeAy0Ine HeJOCTATKM:
[Tomerenust o0pa3oBaTeNbHOM OpraHM3alMK U IIPUJIEraroel K Held TEeppUTOpUH HE 00OPYIOBaHbI C yIETOM JOCTYIHOCTH /sl HHBAIMIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyn0OBaHUE BXOAHBIX IPYII NaHycamMH (IIOXbEeMHBIMH IIaT(opmMamu)
- BBI/ICJICHHBIE CTOSHKY JUIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIHIOB
- aJJanTUPOBAHHBIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIEC TIPOEMBI
- CMEHHBIE Kpecaa-KOJsCKH
- CIeMaIbHO 000PY/IOBaHHbBIE CAHUTAPHO-TUTHEHHNYECKHE TIOMEILEHUS] B 00pa30BaTebHON OpraHu3aliu

B 06pasoBaTem,Hoﬁ OpraHusanuu OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, MMO3BOJIAIOIINX UHBAJIWAAM MTOJIYy4aTh YCIYTM HapaBHE C APYTUMHU, B HACTHOCTHU!




- IyOnMpoBaHue I MHBAJIHMJIOB 10 CIyXY U 3PEHHIO 3BYKOBOH M 3pHTENLHON HH(OpMAIHN

- IyOnupoBaHue HAMUCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduueckoil MHPOpMAIIMU 3HaAKaMH, BBITOTHEHHBIMHU pellbeHO-TOUEUHBIM HmprdToM Bpaiins

- BOBMOXKHOCTB MPEOCTABICHMSI HHBAIHIAM TI0 CIIyXY (CIIyXY M 3pEHHI0) YCIYT CypAonepeBoaIrka (TudaocypaonepeBoaInKa)

- BO3MOKHOCTb TIPEIOCTaBJICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME UM Ha JIOMY

- IOMOIIb, OKa3bIBaeMast pabOTHHKaMH 00pa30BaTENbHON OpraHu3alliy, POLISAIINMH HE00XouMoe 00yueHrne (MHCTPYKTUPOBAaHHUE) TI0 COMPOBOXK/CHUIO HHBAJIHJIOB B
MOMEIIIEHUSX 00pa30BaTENbHON OpraHn3alliK U HA TPUIIETAIONICH TepPUTOPHH

BbBIBO/JbI U ITPEVIOKEHUA

Ilo pe3yJabTaTaM OICHKU KPUTECPUS «OTKpI)ITOCTI) 1 JOCTYITHOCTH I/IH(l)OpMalII/IH 00 OpraHu3anum».

[IpuBectu B cooTBeTCTBUE MHPOPMAIIUIO O JISSITENBHOCTH OpPTraHU3alluK, Pa3MEIleHHOW Ha o(UIMaIbHOM caiiTe opranu3aiuu B cetd "MHTepHer", mpaBuiaM pa3MeIeHus
Ha ohUIMaIbHOM caiiTe 0Opa3oBaTeabHON opraHu3anmy B cety "MHTepHeT" 1 00HOBIEHM: HH(POpMannu 06 06pa3oBaTeIbHON OPraHNU3aliH, YTBEPKICHHBIM
nocranoByieHreM [IpaButenscTBa PD ot 10 uromnst 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe 0hHUIIHAIBHOrO caliTa 00pa3oBaTeIbHONM OPraHU3alui B HHPOPMALIMOHHO-
TeIeKOMMYHHKaIOHHOU ceth "MHTepHeT" n hopMaTy mpeAcTaBicHHs Ha HeM HH(OpMAIIUH, YTBEP K ICHHBIM ITprka3oM PocoOprHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- IpaBHJIa BHYTPEHHETO TPYAOBOI'0 PACHIOPSIIKA

- 0 3aKITIOYCHHBIX U TUIAHUPYEMBIX K 3aKIIOYCHUIO IOr0BOPaX ¢ HHOCTPAHHBIMU U (VUITH ) MEXTyHAPOAHBIMU OPTaHU3AIUSIMHE IO BOIIPOCaM 00pa30BaHUS M HAYKU

- 0 pemepaTbHBIX TOCYTaPCTBEHHBIX 00pa30BaTENbHBIX CTAaHAAPTaX H 00 00pa30BaTENBFHBIX CTAHIAPTAX C MPWIOKEHUEM UX KON (TIpY HAJTWYIHHN )

ObecrnieunTh HaMMuMe U GYHKIIMOHUPOBaHIE Ha OQUIIHAIIEHOM caiiTe 00pa30BaTENFHON OpraHU3aINH HH(POPMAIIHH O JUCTAHIIMOHHBIX CIIOC00aX B3aMMOAEHCTBHS C
MOTy4aTeNsIMi 00pa30BaTENbHbBIX YCIIYT, B YACTHOCTH:

- 0 TEXHHUYECKON BO3MOXKHOCTH BBIPaKCHHSI MOTyYaTENIeM YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs YCIIyT 00pa3oBaTeibHON OpraHu3anvel (HaJundue aHKeTh s onpoca
IpaXkJIaH WM TUTIEPCCHUTKU Ha Hee)

ITo pesyabTaTam onenku kputepusi «KomdopTHOCTH YC/I0BHIi Pe10CcTABIEHUS YCJIYT, B TOM YHCJIe BpeMs 0:KHAAHUS MPeI0CTABICHUS YCIyI»:
ObecnieunTh B OpraHu3alui KOM(OPTHBIE YCIOBUS AJIS IPEJOCTABICHUS YCIYT (IIepeyeHb NapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABIMBAETCS B BEIOMCTBEHHOM
HOPMaTHBHOM aKTe YIOJIHOMOYEHHOTO (he/iepaIbHOro OpraHa UCIIOITHUTENBEHOM BIACTH 00 YTBEP)KICHUH MOKa3aTeleld He3aBUCHMOM OIIEHKH Ka4eCTBa), B YaCTHOCTH:
- KOM()OPTHYIO 30HY OT/IbIXa (OXKHIaHUS) 000PYIOBAHHYIO COOTBETCTBYIOIIEH MEOEIBI0

IIo pe3yiabTaTtam oneHKH KpuTepus «/0CTYNHOCTB YCIYT A1 MHBATUAOB:
O6opynoBaTh noMerieHus: 00pa3oBaTENbHON OpraHNU3ally U MPUJIETAIoNIel K Held TEPPUTOPUH C YUETOM JOCTYIMHOCTH AJISl HHBAJINW/OB, B YACTHOCTH:
- BXOZAHBIE TPYNIBI HaHgycaMH (MIOXbEMHBIMY IIaT(opmamu)
- BBI/ICICHHBIMH CTOSTHKaMH JJIs1 aBTOTPAHCIOPTHBIX CPEACTB MHBAJIHIOB
- aJJaNTUPOBAHHBIMY (P TAMH, HOPYUHSIMH, PACIINPEHHBIMHU JBEPHBIMH [TPOEMaMH
- CMEHHBIMHU KpecliaMHU-KOJISICKaMHU



- CIICOHUAaJIBbHO O6Op}II[OBaHHI>IMI/I CAaHUTAPHO-TUTUCHUYCCKUMH ITOMCIICHUSAMU B O6pa30BaTCHI)HOI>'I OopraHusanuu

O6CCHC‘II/ITL B OpraHu3alivy YCJIOBUA AOCTYIIHOCTHU, IMMO3BOIAIOIINEC MHBAJIWAAM ITOJIYy4YaTh YCJIYTH HapaBHE C APYTUMHU, B HACTHOCTH:

- IyOIMpoBaTh sl MHBAIMAOB 110 CIIYXY U 3PEHHIO 3BYKOBYIO M 3pUTENBHYIO HH(POPMALIUIO

- IyOnMpoBaTh HAJMKCH, 3HAKH U HHYIO TEKCTOBYIO M IpaduecKyto HHPOPMAIIHIO 3HaKaMH, BHITOJTHEHHBIMU peiibe(HO-TOUYeUHbIM HIprdToM bpaiins

- IPEAOCTaBUTh HHBAIMAM TI0 CIIYXY (CIyXy W 3pEHHIO) YCIIYTH CYpAONepeBOAUNKa (TU(IOCYPAOTIEPEBOTINKA)

- CHenaTh BO3MOXKHBIM IIPENOCTABIIEHUE YCIYTU B JUCTAHIIMOHHOM PEXUME HIIK Ha IOMY

- o0ecreYnTh TOMOIIIBIO, OKa3bIBAEMOW PaOOTHHKAMHU 00pa30BaTEIbHON OpraHU3aIlud, POUISAITUMH HE0OX0uMOoe 00ydeHne (MHCTPYKTHPOBAHHUE) IO COTPOBOXKICHUIO
WMHBAJIMJIOB B MIOMEIIEHUIX 00pa30BaTENbHOM OpraHU3aliy U Ha MPHJIETaloned TepPUTOPUH
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